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Community Notice 01 July 2024

Link App for the Beaufort West Municipality

Community Members are Encouraged to use this APP

Introducing to you the latest innovation in quality service to the community. The LINK
App! Community members are encouraged to use this APP to report water or
electrical challenges.

With the LINK App, reporting municipal issues to the Beaufort West Municipality is as
easy as a few clicks on your phone. Now you can swiftly report anything from
blocked drains to water leaks, refuse removal, and more directly to the Municipality,
all within seconds from your cell phone!

No more hassle of phone calls or emails; just a simple, efficient way to ensure our
neighbourhood stays in top shape. Download the LINK App, sign up, and start
reporting municipal incidents right away! The app is FREE!!

Let's work together to keep Beaufort West clean, safe, and beautiful. Download the
LINK App today and be part of the solution!

Please see the steps below:

1. From your mobile device go to your app store, and type “LINK smart
municipalities” and download and install the app.

2. Open the app and click the “Get Started” button.

3. Enter your mobile number and click “Next”.

4. Enter the OTP sent to you via SMS.

5. Set up your profile by filling in your name and surname.

6. Click on “Got it, Let's Get Started.”

7. Well done, you are now ready to report municipal issues in Beaufort West
municipality



Thank you for your cooperation and active participation in building a better
community.
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