
MUNICIPALITY OF BEAUFORT WEST 

 

Notice no. 54/2004 

 

 

The Council of the Municipality of Beaufort West published the sub-joined by-law 

relating to the tariff policy of the Municipality of Beaufort West for general notice 

 

TARIFF POLICY BY-LAW 

 

 

To give effect to the implementation and enforcement of the tariff policy of the 

municipality, as required in terms of Section 75 of the Local Government: Municipal 

Systems Act, No 32 of 2000. 

   
 PREAMBLE 

 

Whereas the council of the municipality has the right to finance the business of the 

municipality by the levying of fees for services; and to impose surcharges on fees, 

rates on property and to the extent authorised by national legislation, to impose other 

taxes, levies and duties; 

 

Whereas the council of the municipality is obliged to strive to ensure that municipal 

services are provided to the local community in a financially and environmentally 

sustainable manner;  

 

Whereas the municipality must adopt and implement a tariff policy in regard to the 

imposition of fees for municipal services; 

 

 The council adopts this By-law and the tariff policy contained therein and be it 

therefore enacted by the Municipality as follows:- 

 

1. Definitions 

 

 In this by-law, unless inconsistent with the context:- 

 

 “Council” means the municipal council of the municipality; 

 

“indigent households” means a debtor is considered indigent if the total 

monthly household income is equal to the sum of two times the amount of 

state funded social pensions or less. 

 

“municipality” means the Municipality of Beaufort West; 

 

“municipal services” means services rendered, or which may be rendered, by 

the municipality in terms of its powers and functions, to or for the benefit of the 

local community; 

 

 “policy” means the council’s tariff policy as contained in the Schedule; 

 

“Systems Act” means the Local Government: Municipal Systems Act, No 32 of 

2000, and  

 

“tariff” means moneys, fees or charges in respect of any function or service of 

the municipality; 

 



“this By-law” also includes the Schedule; and 

 

“user” means the person to whom the municipality renders a basic municipal 

service or other services; 

 

2. Municipal Services   

 

The council will- 

 

(a) strive to ensure that municipal services are rendered to the local 

community in a financially and environmentally sustainable manner; 

 

(b) consult the local community in respect of- 

 

(i) the level, quality, range and impact of municipal services 

provided by the municipality, either directly or through another 

service provider; and 

 

(ii) the available options for service delivery; 

 

(c) give members of the local community equitable access to the 

municipal services to which they are entitled; 

  

3. Tariffs 

 

(1)  The council levies, in terms of the policy, tariffs to finance municipal services. 

 

(2)  It is the purpose of the policy to ensure that- 

 

(a) users of municipal services are treated equitably in the application of 

tariffs;  

 

(b) the amount individual users pay for services is generally in proportion 

to their use of that service; 

 

(c) poor households are given access to at least basic services, by- 

 

(i) tariffs that cover only operating and maintenance costs; 

 

(ii) special tariffs or life line tariffs for low levels of use or 

consumption of services or for basic levels of service; or 

 

(iii) any other direct or indirect method of subsidisation of tariffs for 

poor households; 

 

(d) tariffs reflect the costs reasonably associated with rendering the 

service, including capital, operating, maintenance, administration and 

replacement costs, and interest charges; 

 

(e) tariffs are set at levels that facilitate the financial sustainability of the 

service, taking into account subsidisation from sources other than the 

service concerned; 

 

(f) provision may be made in appropriate circumstances for a surcharge 

on the tariff for a service; 



 

(g) provision may be made for the promotion of local economic 

development through special tariffs for categories of commercial and 

industrial users; 

 

(h) the economical, efficient and effective use of resources, the recycling 

of waste, and other appropriate environmental objectives are 

encouraged; 

 

(i) the extent of subsidisation of tariffs for poor households and other 

categories of users are fully disclosed. 

 

(3)   The Council differentiates in the policy between different categories of users, 

debtors, service providers, services, service standards, geographical areas 

and other matters in a manner that does not amount to unfair discrimination. 

 

(4)  The Council will consult the local community on strategic decisions which 

relates to the planning and provision of municipal services and the influence 

thereof on tariffs. 

 

(5) The Council has the right to impose, revise or to adjust tariffs in terms of the 

tariff policy. 

 

4. Application 

 

This by-law is also applicable to the levying of tariffs for municipal services 

which are rendered by means of service delivery agreements, and which 

complies with the provisions of the Systems Act and any other applicable 

legislation. 

 

5. Revocation 

 

 The following by-law is hereby repealed in whole:- 

 

 1. By-law relating to the Levying of Availability Charges, PN 1209/1977 

dated 15 December 1977. 

 

 

     SCHEDULE 

 

1. Principles 

 

(1) The Council determines tariffs in accordance with applicable legislation, 

during the consideration of the budget and, except where the council 

determines otherwise, such tariffs shall come into effect on 1 July of each 

year. 

  

(2) When tariffs are determined the ability of the various categories of users to 

pay is taken into consideration, in order to stimulate growth in the area of the 

municipality. 

 

(3) The Council may revise tariffs when it becomes clear that- 

 

(c) the budgeted income for a particular service will not be realised, or 



 

(d) the budgeted expenditure in respect of a particular service, owing to 

factors outside the control of the Council, will increase to such an 

extent that it will exceed the income or result in a lesser budgeted 

surplus. 

 

(4) The tariffs are based on actual costs, but provision is made for the subsidisation 

of other services. 

 

(5) Electricity is always measured in units (Kwh) and maximum demand (in KVA) 

and water in kilolitre. The Council endeavours to furnish a correct monthly 

account to consumers by reading meters monthly. 

 

(6) Users are billed for actual consumption only. In cases where, due to 

unforeseen circumstances, it was impossible to read the meters and an 

average consumption was used for billing purposes, the necessary adjustment 

will be made in the following month. 

 

(7)  Strict action is taken against defaulters in terms of the Council’s credit control 

policy. 

 

(8) All domestic users, except indigent households, must remit the full amount in 

respect of services rendered. 

 

(9) The economic, efficient and effective use of resources, the recycling of waste, 

and other apposite environmental  aims, are encouraged by the Council. 

 

(10) The financial stability of the Council is important and the tariffs are therefore 

determined in a manner that, while taking into account the level of non-

payment for services, will be sufficient to cover costs. 

 

(11) The Council may in appropriate circumstances, make provision for a 

surcharge on the tariff for a service. 

 

2. Property Rates 

 

(1) All properties in the jurisdiction of the municipality are assessed at least every 

four (4) years. 

 

(2) Different tariffs in the Rand are applied in the following four areas; 

 

(a) Beaufort West, 

(b) Merweville 

(c) Nelspoort;  and 

(d) Rural area 

 

 (3) Tax rebates are granted in the following cases: 



 

(a) Homeowners of single residential properties or who own more than one 

house or semi-detached house, provided that: 

 

   (i)  the homeowner  must occupy the property; 

 

(ii)  a rebate will only be granted in respect of one house or that 

part of a semi-detached dwelling occupied by themselves; 

 

  (iii)  the homeowner is over the age of sixty (60) years; 

 

(iv) the rebates are based on the total income received from all 

sources (including the monthly income of  the spouse of the 

owner), as set out hereunder: 

 

 R950.00 and less                                                  35% 

 R951.00 to R1 180.00                                          25% 

 R1 180.00 to R1 700.00                                       20% 

  

(v) the municipal valuation of the house concerned in the case of 

Beaufort West and the Rural area is less than R80 000 and, in the 

case of Merweville and Nelspoort, less than R15 000. 

 

(vi) the rebates may also be granted to persons in receipt of a 

social or disability grant. 

 

(b) Owners of National Monuments qualify for a rebate of 10%, provided 

that the rebate will only be granted if- 

 

(iii) the building is in a satisfactory condition, and 

 

(iv) the Director Engineering Services has during the second month 

of each financial year submitted a report that the buildings are 

in a satisfactory condition, in order that the Council may 

consider whether or not to grant a rebate. 

 

(4) The tariff in the Rand as well as the rebates are considered and approved by 

the Council during the consideration of the annual budget. 

 

(5) The tariff in the Rand is determined in respect of one financial year and takes 

effect on 1 July of the year in which the budget for the next financial year is 

approved. 

 



(6) Rates is calculated on the total value (land and improvements) as indicated 

in the valuation roll and is payable in twelve (12) equal payments or in a single 

amount before or on 30 September of the year in respect of which the tax 

was determined. 

 

(7) The property tax payable by indigent households are subsidised on a sliding 

scale basis in relation to the total income of the household concerned.  

 

3. Electricity 

 

(1) All electricity tariffs must be approved by the National Electricity Regulator. 

 

(2) Tariffs shall be approved by the Council at least one (1) month before coming 

into effect and is applicable to the various categories of users as set out 

hereunder: 

 

(a) Domestic, Commercial, Industrial and Rural consumers 

 

Domestic, Commercial and Industrial and Rural consumers are 

assessed at an energy rate, a basic levy as well as a capacity service 

fee. 

 

(b) Commercial and Industrial consumers: Bulk consumers 

 

Bulk consumers are assessed at an energy rate, a basic service fee as 

well as a demand levy (KVA). 

 

(c) Commercial and Industrial consumers: Small power consumers 

 

Small power consumers with a low electricity consumption have a 

choice between the electricity tariffs as applicable to item (2)(a) or a 

fixed monthly levy and an energy levy. 

 

(d) Departmental electricity consumption 

 

  Departmental electricity consumption is levied as follows: 

 

(i) Street lights and pylon lights: a monthly levy as well as an 

energy rate tariff as set out in the tariff structure. 

 

(ii) Water pumps, drinking water- municipality: a basic levy as well 

as a tariff per 5 Amps or part thereof, with a minimum of 60 

Amps at an energy rate as set out in the tariff structure. 



 

 

(e) Smallholdings  

 

The tariff for small holdings is based on the tariff for domestic 

consumers plus a surcharge of 10% provided that if the demand and 

consumption of a small holding is equal to that of a bulk consumer 

such tariffs applicable to bulk consumers shall apply to such small 

holding. 

 

(3) Tariffs for indigent households are subsidised on the basis of the income of the 

permanent occupant of the property concerned who receives a monthly 

services account from the municipality. 

 

(4) Only persons/households who comply with the provisions as set out in the 

credit policy of the Council, will qualify for the subsidy of fifty (50) units of 

electricity. 

 

(5) A surcharge as approved by the Council is added to each account which 

remains unpaid on the payment date as determined by the Council and 

indicated on the account, or the first day on which the Council’s offices are 

open if the payment date falls on a Saturday, Sunday or a public holiday; 

provided that for the purposes of this provision, a part of a month is 

considered to be a month. 

 

(6) A deposit is payable in terms of the Council’s by-laws relating to electricity 

supply. 

 

(7)  Service connections and other tariffs relating to electricity services are 

addressed in the tariff structures. 

 

(8) Availability fees are levied on vacant erven with an area of 200 square meters 

or more, in cases where services are available.  Availability fees are also levied 

in cases where services have been discontinued for six (6) months and longer. 

 

 In calculation of the availability fees the following are taken into account:- 

 

 (i) operating costs;   

 (ii) Amp strength of circuit-breaker(s). 

 

(9) The installation of pre-paid electricity meters rests within the exclusive 

discretion of the Council. Pre-paid electricity meters shall, subject to 

availability of such meters, also be provided to consumers (household and 

business) on request, provided that all connections must be single fase or must 

be changed to a single fase connection at the costs of the consumer and 

that businesses will be limited to a maximum demand of 20 Ampere. 



 

 Businesses that need a higher demand than 20 Ampere shall not qualify for 

the installation of a pre-paid electricity meter. 

  

4. Water 

  

(1) The water consumption of indigent households is subsidised to the level of six 

(6) kilolitres of water per household. The subsidy is applicable to households 

where the total monthly household income is equal to the sum of two times 

the amount of state funded social pensions or less. 

 

(2) The determination of tariffs shall be approved by the Council at least one (1) 

month before coming into effect and is applicable to the various categories 

of users as set out hereunder: 

 

(a) A minimum monthly levy is applicable to all domestic and industrial 

consumers. 

 

(b) Availability fees are levied on vacant erven with an area of 200 square 

metres or more, in cases where services are available. Availability fees 

are also levied in cases where services have been discontinued for six 

(6) months and longer.  In the calculation of the availability fees the 

following is taken into account:- 

 

 (i) Operational costs. 

 

(c) A levy per consumer is also applicable in the case of pillar taps. 

 

(d) Additional basic levies are applicable to flats where the individual units 

are not metered. 

 

(e) A sliding scale in respect of actual kilolitres consumed, is applicable to 

all domestic consumers. 

 

(f) The consumption in respect of businesses and Transnet is levied in 

terms of the tariff per kilolitre of tariff 3 of the sliding scale. 

 

(g) A sliding scale is also applicable in cases where consumers are using 

pre-paid water meters. 

 

(3) Consumers in Merweville are assessed at a basic levy as well as a fixed tariff 

per kilolitre consumed. 

 



(4) Sundry and other levies are indicated in the tariff structure. 

 

(5) The installation of pre-paid water meters rests within the exclusive discression 

of the Council.  Pre-paid water meters can, subject to availability of such 

meters, also be provided to consumers (household and business) on request, 

provided that the diameter of the connection shall not exceed 20 mm. 

 

 Businesses that require a water connection in access of 20 mm in diameter, 

shall therefore not qualify for the installation of a pre-paid watermeter. 

 

5.  Refuse 

 

(1) No basic levies or availability fees are applicable to undeveloped erven. 

 

(2) The Council levies monthly fees on each consumer in respect of refuse 

removal. 

  

(3)  The monthly tariff in respect of residential premises is calculated in terms of the 

volume of refuse removed, expressed in units. One unit is the equivalent of the 

volume of three black bags. 

 

(4)   Refuse is removed on a weekly basis. 

 

(5) The tariff for refuse removals payable by indigent households are subsidised 

on a sliding scale basis in relation to the total income of the household 

concerned. 

 

(6) The tariff for removals at businesses and industries is calculated according to 

the volume of the refuse receptacles. 

 

(7) Sundry and other levies are indicated in the tariff structure. 

 

6.  Sewage 

 

(1) Levies are applicable to each owner or occupier of premises, regardless of 

whether such premises is connected to the municipal sewage system or not. 

 

(2) The sewage charges payable by indigent households are subsidised on a 

sliding scale basis in relation to the total income of the household concerned. 

 

(3) Sundry and other levies are indicated in the tariff structure. 

 



(4) The Council levy annually or monthly a sewerage charge or availability fee in 

respect of each premises. In the calculation of the sewerage charge or 

availability fees the following are taken into account: 

 

(a) operational costs; 

 

(b) the number of sewerage points; 

 

(5) Availability fees are levied on vacant erven with an area of 200 square meters 

or more, in cases where the services are available.  Availability fees are also 

levied where services has been discontinued for six (6) months and longer. 

 

(6) The monthly levy is calculated by multiplying the tariff per kilolitre with a 

predetermined percentage of the water consumption. 

 

7. Other Tariffs 

 

In the calculation of tariffs for other services provided by the municipality, the 

following cost factors are taken into account- 

(a) interest and redemption; 

(b) operating costs, and 

(c) subsidies. 

 

 

Municipal Office     D.E. Welgemoed 

15 Church Street     Municipal Manager 

Beaufort West 

6970 

 

 


